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1. Welcome to ForestKing Insolvency
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Welcome	to	ForestKing	Insolvency	IVA	and	to	
helping	you	take	control	or	your	finances.	

Now	that	your	IVA	has	been	approved,	we	are	
here	to	offer	support	and	guidance	throughout	
the	lifetime	of	your	arrangement.	This	booklet	will	
help	you	to	understand	what	you	can	expect	and	
provides	important	information	for	you	to	refer	to.	
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ForestKing Insolvency head office is based in 
Salford Quays near Media City in Manchester 
and is well established as one of the largest 
providers of financial solutions in the UK.

ForestKing Insolvency adheres to a code of 
conduct that promotes customers’ interests 
beyond the basic requirements of the law. 
It is our vision to bring sustainable financial 
wellbeing within the reach of our customers 
and we will achieve this by always doing the 
right thing for our stakeholders, acting in a 
transparent and responsible way. 

ForestKing Insolvency adheres to a code of 
conduct that promotes customers’ interests 

beyond the basic requirements of the law. It is 
our vision to bring sustainable financial wellbe-
ing within the reach of our customers and we 

will achieve this by always doing the right thing 
for our stakeholders, acting in a transparent and 

responsible way.

About us 
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Please keep this booklet for future reference as it aims 
to answer a number of frequently asked questions 
which our customers often have. 

What to expect from 
ForestKing Insolvency
ForestKing Insolvency strive to provide an excellent 
customer experience, whilst ensuring you are 
becoming debt free in a way that is fair, affordable 
and sustainable for you. 

We offer a range of guides, news plus helpful hints 
and tips at www.fki.co.uk and encourage you to check 
in with the site regularly.

Follow our twitter & Facebook page and be notified 
about loads of helpful money saving tips. 
Twitter @ForestKingInsol 
Facebook www.facebook.com/FKInsol
We scour the news, social media, expert advice and 
shopping sites to bring you the best #moneysaving 
tips. 
Throughout the year we aim to help you look after the 
pennies and save pounds.
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1. Welcome to ForestKing Insolvency

Our	friendly	team	of	
experts	are	available	on	

0161 710 3680	should	you	
have	any	problems	or	

queries	in	relation	to	your	
IVA. 

Our	Opening	Hours	are:
Monday to Thursday 9am - 19.30pm
Friday 9am - 5:30pm 
Closed Saturdays, Sundays & Bank Holidays

E-mail	us	info@fki.co.uk
Web	site	www.fki.co.uk
Facebook	page	www.facebook.com/FKInsol
Twitter	@ForestKingInsol
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Now	that	your	IVA	has	been	approved,	the	creditors	
with	whom	you	have	unsecured	debts	that	are
	included	in	your	IVA,	have	been	notified	and	are	
prohibited	by	law	from	contacting	you	to	demand	
payment	for	the	monies	owed	to	them.	Creditor	
contact	will	subside.	However,	should	you	receive	
any	calls	or	correspondence,	please	do	not	hesitate	
to	contact	us.	We	will	endeavour	to	ensure	that	any	
problems	are	rectified	quickly	and	efficiently	and	we	
can	contact	your	creditor(s)	on	your	behalf.	

Some	creditors	employ	agents	to	act	on	their	behalf	
to	process	the	paperwork	associated	with	IVAs	and	to	
submit	votes	at	the	creditor	meetings.	Your	creditors	
must	notify	us	of	the	amount	they	are	owed,	and	can	
only	receive	payment	from	us	out	of	the	money	you	
pay	to	us	each	month.	
From	the	acceptance	of	the	IVA,	no	unsecured	
creditor	bound	by	the	IVA	can	instigate	legal	
proceedings	or	apply	interest	and	charges.	

They	are,	however,	required	by	law	to	send	you	a	
statement	of	account	once	a	year	so	don’t	be	
surprised	when	these	arrive.	You	may	also	receive	
a	Notice	of	Default	from	creditors;	again	these	are	
nothing	to	worry	about	as	they	are	for	your
	information	only.	If	you	are	worried	by	any	
correspondence,	please	let	us	know.	

As long as you adhere to the terms of the IVA and 
ensure that you fulfil all of the obligations required, 
then any monies still owing to the unsecured creditors 
included in your IVA will be written off. 
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Should	you	have	any	
problems	or	queries	in	
relation	to	your	IVA,	please	
call	us	on	0161 710 3680	
or	email	info@fki.co.uk

2. Creditor Contact 



3. Your Monthly Payments 

The	IVA	allows	you	to	repay	a	proportion	of	your	debts	based	
on	what	you	can	reasonably	afford	once	all	of	your	living	
expenses	and	priority	payments	(e.g.	mortgage	and	rent)	have	
been	met.	
This	affordable	payment	has	been	calculated	by	reviewing	your	
current	income	and	expenditure.
Your	creditors	have	to	allow	for	all	of	your	necessary	
expenditure,	which	will	include,	but	is	not	limited	to,	items	
such	as	rent,	household	bills,	food	and	travel	to	work.	
There	are	industry	guidelines	we	have	to	follow	to	ensure	you	
can	afford	your	living	expenses.	It	is	your	responsibility
	however	to	ensure	that	your	household	expenditure	remains	
within	these	guidelines.	
The	affordable	payment	is	known	as	your	‘disposable	income’	
and	the	figure	has	been	agreed	by	your	creditors	at	the	recent	
meeting	at	which	your	IVA	was	approved.	
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4. Fees

In	helping	you	to	pursue	an	IVA,	your	insolvency	
practitioner	will	act	as	Nominee	and	s/he	is	entitled	to	
draw	a	Nominee’s	fee	for	the	work	they	do.	Although	
this	fee	will	be	agreed	with	you,	it	is	ultimately	subject	
to	approval	by	your	creditors	when	they	consider	your	
IVA	proposal.	
The	fee	is	usually	fixed	and	paid	from	realisations	
under	your	IVA.	In	the	event	your	IVA	is	not	approved	
by	your	creditors,	then	at	the	discretion	of	your	
Nominee,	this	fee	is	written	off.	

The	fee	is	usually	fixed	and	paid	from	realisations	
under	your	IVA.	In	the	event	your	IVA	is	not	approved	
by	your	creditors,	then	at	the	discretion	of	your	
Nominee,	this	fee	is	written	off.	

Subject	to	approval,	the	insolvency	practitioner	
becomes	Supervisor	of	your	IVA.	As	Supervisor,	their	
role	is	to	monitor	and	collect	your	contributions,	
conduct	periodic	reviews	of	your	income	and	expen-
diture,	issue	reports	relating	to	the	progress	of	your	
IVA,	deal	with	creditor	claims	and	make	distributions.	
If	necessary,	s/he	will	also	call	any	extraordinary	
meetings	or	report	to	creditors	should	there	be	any	
material	developments	(such	as	a	windfall,	a	change	
in	your	circumstances,	or	a	breach	of	the	terms	of	
your	arrangement).	

0161 710 3680      Monday-Thursday 9am to 8pm      Friday 9am to 5:30pm      Info@fki.co.uk      www.fki.co.uk 10

What is the Nominee and Nominee’s Fee? 

The	Nominee	fee	relates	to	the	work	undertaken	by	the	insolvency	
practitioner	in	assessing	your	financial	circumstances	and	exploring	all	
available	options	in	determining	that	an	IVA	is	a	suitable	solution	for	you.	
The	Nominee	drafts	your	proposal,	prepares	a	Nominee’s	report	and	
convenes	and	holds	a	meeting	of	your	creditors	so	that	consideration	can	
be	given	to	your	proposed	IVA	



4. Fees 

Your	Supervisor	may	seek	to	vary	or	fail	the	arrangement	if	
appropriate	to	do	so,	although	ultimately,	it	is	envisaged	that	
the	Supervisor	will	eventually	conclude	your	IVA.	
In	addition	to	fees,	your	insolvency	practitioner	will	incur	
disbursements.	These	are	(out	of	pocket)	costs	and	expenses	
incurred	in	the	setting	up	and	administering	of	your	IVA.	
Examples	of	disbursements	are	Bond	(case	specific	insurance),	
postage	costs,	and	registration	of	the	IVA	and	software	main-
tenance.	Some	disbursements	are	payable	in	priority	to	fees	
and	once	again	are	fully	disclosed	in	your	IVA	proposal,	agreed	
with	your	creditors	and	drawn	from	the	IVA.	

What are the insolvency practitioner’s fees? 

Ordinarily,	creditors	will	permit	an	insolvency	practitioner	to	
draw	a	proportion	of	their	fees	and	disbursements	before	
commencing	distributions	to	creditors.	
After	any	such	agreed	period	ends,	realisations	are	appor-
tioned	between	fees	and	creditor	distributions,	with	dividends	
to	your	creditors	being	paid	monthly.	

What are the maximum fees? 

It	is	likely	that	creditors	will	seek	to	set	a	
maximum	amount	that	can	be	drawn	in	
respect	of	both	fees	and	disbursements	and	
this	will	be	discussed	with	you	as	part	of	your	
application.	

What are the supervisors’ fees? 

Supervisors’	fees	will	be	calculated	monthly,	
usually	as	a	percentage	of	realisations	
(your	contributions	into	your	IVA).	This	is	on	the	
assumption	that	the	arrangement	runs	full	term,	
you	cooperate	fully,	the	arrangement	does	not	
have	to	be	varied	and	the	creditors	do	not
	increase	the	amount	of	supervision	required	in	
your	original	proposals.	Again,	the	Supervisor’s	fee	
will	be	discussed	with	you	before	being	subject	to	
approval	by	your	creditors.	Just	like	the	Nominee	
fee,	Supervisors	fees	are	drawn	from	the	IVA.
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5. Payments to Creditors 

when and how do my creditors get paid? 

Once	the	IVA	has	been	accepted	by	creditors,	not	
only	have	they	agreed	to	the	fees	and	costs	of	the	
IVA,	as	explained	in	section	4	above,	but	they	have	
also	approved	how	and	when	they	will	get	paid.	

Before	creditors	receive	payment	from	the	
IVA	(usually	referred	to	as	a	dividend	or	a	
distribution),	we	have	to	wait	for	funds	to	build	up	
and	then,	after	deducting	our	initial	fees	and	costs,	
we	would	distribute	monies	to	creditors	on	a	monthly	
basis,	in	line	with	the	payments	you	make	and	
assuming	that	the	funds	are	available.	

Your	creditors	have	agreed	to	this,	and	are	aware	that	
fees	and	costs	will	be	paid	first,	and	your	payment	
statements	will	reflect	this.
	
Please	remember	that	as	long	as	you	keep	up	your	
monthly	payments,	your	creditors	will	receive	
distributions	and	any	debt	remaining	at	the	end	of	
your	IVA	will	be	written	off	as	agreed.	
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6. Annual Financial Review and Annual Report 

The	Annual	Financial	Review	is	a	review	of	your	
current	income	and	expenditure.	Just	before	each	
anniversary	of	the	IVA,	the	Supervisor	will	review	the	
progress	of	the
IVA	over	the	previous	12	months.	
It	also	includes	is	a	review	of	your	current	income	and	
expenditure.	

For	the	review	we	use	the	same	expenditure	guide-
lines	which	were	used	initially	to	calculate	your	
monthly	payments.	These	guidelines	may	be	subject	
to	uupdates	or	adjustments	based	on	changes	in	cost	
of	living,	for	example,	and	any	changes	will	be	ex-
plained	to	you.	The	purpose	of	the	review	is	to	assess	
whether	your	current	payments	into	your	IVA	remain	a	
fair	reflection	of	what	you
can	reasonably	afford.	If	your	circumstances	have	
improved,	we	will	discuss	with	you	whether	you	can	
afford	to	contribute	more.	

Other	matters	within	your	IVA	proposal	may	also	
be	considered,	for	example,	you	may	have	agreed	
to	sell	an	asset	or	a	hire	purchase	agreement	may	
have	completed.	On	the	other	hand,	if	your	situation	
changes	for	the	worse,	with	the	agreement	of	your	
creditors,	you	may	be	allowed	to	contribute	less,	but	
still	complete	your	IVA.	

Throughout	your	IVA,	we	need	to	check	that	your	
monthly	payments	are	affordable	and	make	any	
adjustments	for	changes	in	your	personal	or	financial	
circumstances.	
As	supervisors	of	your	IVA,	on	behalf	of	your	credi-
tors,	we	have	a	duty	to	collect	as	much	money	over	
the	duration	of	the	IVA	as	you	can	reasonably	afford.	
In	most	circumstances	your	creditors	have	agreed	that	
you	need	not	pay	all	that	you	owe	to	them	and	have	
also	stopped	all	interest	and	charges	on	your	debts.	If	
your	circumstances	change	which	enable	you	to	pay	
more,	it’s	only	fair	that	you	should.
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Around	one	month	before	the	anniversary	of	your	
IVA,	you	will	be	sent	a	request	for	an	up	to	date	
income	and	expenditure	statement.	
Please	go	through	the	form	and	provide	details	of	
any	changes	in	your	circumstances.	You	will	need	
to	complete	this	and	return	it.	You	will	also	need	
to	provide:	

•	 Your	last	12	months	wage	slips,	annual	tax	
return,	or	appropriate	proof	of	income	

•	 Your	latest	3	months’	worth	of	bank	state-
ments	for	all	accounts	you	hold	

•	 Any	other	documents	that	may	be	reasonable	
requested.	

We	understand	that	more	and	more	documents	
are	sent	electronically	so	you	can	also	email	
your	documents	to	info@fki.co.uk

Once	this	information	is	received,	an	assessment	
of	your	financial	situation	will	be	undertaken.	
This	could	result	in	contributions	staying	as	they	
are,	an	increase	in	monthly	contributions,	a	small	
reduction	in	your	monthly	payments	or,	if	more	
significant	changes	are	required,	a	variation	to	the	
terms	of	your	IVA.	
An	IVA	proposal	can	be	varied	if	circumstances	
change	and	this	process	is	called	a	variation.	A	
meeting	of	your	creditors	must	be	convened	and	
as	before,	the	voting	rules	of	the	meeting	require	
that	at	least	75%	of	creditors	voting	on	the	day	
must	approve	the	debtor’s	proposed	variation	in	
order	for	it	to	have	effect.	
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6. Annual Financial Review and Annual Report

Under what circumstances could your payments increase? 

We	may	ask	for	an	increase	in	the	level	of	
contribution	if	there	has	been	a	significant	positive	
change	in	your	circumstances	such	as	a	promotion	at	
work,	or	a	new	job	with	a	significant	pay	rise.	In	many	
cases,	payments	will	remain	the	same	and	we	will	only	
ask	for	an	increase	in	contributions	when	there	is	a	
clear	increase	in	your	ability	to	pay.	

If	your	income	has	increased	and	there	has	not	been	
a	significant	change	in	your	expenditure	then	it	is	
likely	you	will	be	asked	to	increase	your	contributions,	
but	only	by	50%	of	the	difference.	You	will	be	allowed	
to	retain	the	other	50%.	

An	example	of	how	this	is	calculated	is	as	follows:	

Detail Revised at 
Review

As Per 
Proposal

Income	

Less:	Expenditure	

Surplus
	
Current	IVA	Payment
	
Surplus	funds	

50%	of	surplus	funds

£1,500

(£1,250)

£250

£250

£1,750

(£1,350)

£400

(£250)

£150

£75

Therefore	your	new	monthly	payment	would	be	
£325	which	is	calculated	as	£250	+	£75.	

The	new	IVA	payment	is	calculated	using	the	
original	IVA	payment	plus	50%	of	the	surplus	funds	
available.	
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If	your	income	was	to	reduce	and	you	were	no	longer	
able	to	afford	your	agreed	monthly	contributions,	in	
most	instances	we	would	be	able	to	reduce	the	level	
of	your	monthly	contributions	by	up	to	15%	without	
having	to	consult	the	creditors	with	this	proposed	
change.

0161 710 3680      Monday-Thursday 9am to 8pm      Friday 9am to 5:30pm      Info@fki.co.uk      www.fki.co.uk 16

What is the Annual Report? 

This report will include details of all the 
payments you have made, the level of fees 
charged by ForestKing Insolvency, and any 
distributions made to your creditors. The IVA 
supervisor is required to issue this report within 
two months of each anniversary of your IVA. 
The report will also detail anything else which 
may have happened. For example, if you have 
been granted a payment break or had an IVA 
variation approved. It will also confirm the
 outcome of your Annual Financial Review, 
showing whether your monthly payment will 
change or remain the same. As we have 
explained before, we will make sure you only 
pay what you can realistically afford in line with 
industry guidelines. 

An	example	of	how	this	is	calculated	is	as	follows:	

Detail Revised at 
Review

As Per 
Proposal

Income	

Less:	Expenditure	
	
Surplus	funds	

£1,500

(£1,250)

£250

£1,362

(£1,150)

£212

Therefore	your	new	monthly	payment	would	be	
£212	which	is	calculated	as	£250	less	15%.	

However,	if	your	surplus	was	to	be	reduced	by	a	
greater	amount	then	we	would	need	to	propose	the	
reduction	in	payment	to	your	creditors	by	way	of	a	
Variation	Meeting.

6. Annual Financial Review and Annual Report

What would happen if your disposable income is reduced? 



Creditors	accept	that	if	you	choose	to	work	overtime	
or	if	your	efforts	at	work	mean	that	you	achieve	
targets	in	your	job	that	result	in	bonuses	or	
commissions,	you	should	be	rewarded.	Creditors	
appreciate	that	if	you	are	given	an	incentive	to	earn	
additional	income,	it	will	mean	that	you	can	afford	a	
little	extra	that	your	IVA	budget	does	not	provide	for.	
In	most	cases,	we	do	not	include	any	potential	extra	
income	when	we	calculate	your	monthly	payment	at	
the	beginning	of	your	IVA,	especially	if	they	are	not	
guaranteed	payments	as	it	would	be	inappropriate	for	
creditors	to	rely	on	any	such	payments	to	satisfy	the	
terms	of	your	IVA.	However	if	this	type	of	payment	is	
contractual,	we	may	need	to	include	an	element	for	
such	payments	in	your	agreement.	
If	your	financial	circumstances	improve	in	between	
reviews,	for	example	if	you	receive	a	pay	rise,	then	
you	must	inform	us	immediately	otherwise	you	may	
find	that	we	have	to	request	from	you	a	back	payment	
of	part	of	the	additional	money	you	have	earned.	

If	you	receive	any	overtime,	shift	allowances,	bonuses	
or	commissions	in	your	employment,	there	are	clauses	
in	your	IVA	that	explain	how	these	will	be	dealt	with.	

You	are	entitled	to	keep	the	first	10%	over	and	above	
your	normal	income,	but	you	will	be	expected	to	pay	
into	your	IVA	50%	of	anything	over	and	above	that.	

Example:	

Regular	monthly	net	income	
(as	at	the	start	of	the	IVA)		 	 	 £1,500
	
10%	of	regular	net	income		 	 £150	

Total      £1,650 

Actual	net	income	earned	in	month		 	£1,700	

Additional	income		 	 	 	£50
	
Amount	to	be	paid	into	IVA	
(calculated	as	50%	of	£50)	£25

Overtime and any other extra income 
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7. Day to Day Maintenance 

Overtime,	bonuses	and	commissions	must	be	
reported	to	us	within	14	days	of	receipt	and	any	
amount	due	to	be	paid	into	your	IVA	must	be	
paid	in	within	a	further	14	days.	We	will	agree	with	
you	the	amount	to	be	paid	in	when	you	inform	us	
of	the	amount	received.	
If	you	fail	to	make	additional	income	payments	
within	14	days,	we	will	assess	your	income	at	the	
Annual	Financial	Review	and	any	monies	due	will	
then	be	requested	in	one	lump	sum.

If	you	are	not	able	to	make	this	lump	sum	
payment,	it	could	jeopardise	your	IVA,	although	it	
may	be	possible	for	you	to	pay	this	in	instalments	
by	increasing	the	level	of	your	monthly	payment	
in	to	the	IVA.	
If	you	find	that	you	are	struggling	with	your	
budget,	you	do	not	have	to	wait	until	the	Annual	
Financial	Review	to	speak	to	us;	you	can	contact	
us	to	discuss	your	circumstances	at	any	time	and	
there	are	steps	we	can	take	to	adjust	your	IVA	
payment	if	it	is	appropriate.	
These	are	explained	in	the	following	section.	
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8. Unexpected changes to your circumstances 

Changes in your income 
During	the	course	of	an	IVA,	it’s	not	uncommon	for	
customers	to	encounter	events	or	circumstances	that	
mean	they	may	find	it	difficult	to	maintain	the	agreed	
payments.	

Depending	on	the	nature	of	these	circumstances,	
there	are	several	ways	we	can	help,	including:
	
•	 Payment	reduction	

•	 Payment	break,	or	

•	 A	variation	

Payment Reduction 

The	terms	of	an	IVA	allow	us	to	reduce	the	amount	
of	the	monthly	payments	by	up	to	15%	without	the	
need	for	permission	from	creditors.	This	is	
appropriate	where	there	is	a	permanent	reduction	
in	pay,	tax	credits	or	benefits	for	some	reason,	or	an	
increase	in	expenditure	such	as	rent,	mortgage	
payments	or	council	tax.	If	this	happens	to	you,	you	
must	provide	evidence	of	your	change	in	
circumstances	in	order	

that	we	can	justify	a	reduction	but,	provided	we	
can	see	that	your	disposable	income	has	suffered	a	
permanent	reduction,	we	can	allow	this	reduction	of	
up	to	15%	we	can	in	your	IVA	payments.
Please	note	that	we	can	only	agree	such	a	reduction	
once	during	the	term	of	your	IVA.	If	a	second	
reduction	is	required,	or	if	a	reduction	greater	
than	15%	of	the	originally	agreed	contribution	is	
required,	we	will	need	to	call	a	meeting	of	your	
creditors	to	approve	any	new	payment	amount.	
Any	revised	level	of	contribution	will	be	subject	to	
an	Annual	Financial	Review.	

Payment Breaks 

During	the	course	of	your	IVA	there	may	be	an	
occasion(s)	when	you	need	to	have	a	temporary	
break	from	payments.	Examples	of	this	could	be	
to	deal	with	an	unforeseen	expense	such	as	urgent	
repairs	to	a	vehicle	or	to	deal	with	a	temporary	but	
significant	drop	in	income,	perhaps	due	to	
redundancy,	illness	or	maternity	leave.	
In	circumstances	such	as	this	we	have	the	discretion	
to	allow	you	a	payment	break	of	up	to	6	months.	
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Please	note	a	payment	break	such	as	this,	can	
only	be	applied	once	over	the	lifetime	of	the	IVA.	
The	period	of	time,	equal	to	that	of	the	payment	
break	must
be	added	on	to	the	end	of	your	IVA	and	the	
missed	contributions	must	be	fulfilled.	This	means	
that	overall,	you	will	still	make	the	agreed	number	
of	payments	into	your	IVA.	
As	with	reductions,	we	only	have	the	discretion	
to	allow	a	payment	break	up	to	a	maximum	of	6	
months	once	without	the	need	to	consult	your	
creditors.	If	you	require	another	break	at	a	later	
time,	we	will	need	to	call	a	meeting	of	your	
creditors	to	obtain	their	consent.	

An	IVA	proposal	can	be	varied	if	circumstances	
change	and	this	process	is	called	a	variation.

A	meeting	of	your	creditors	must	be	convened	
and	as	before,	the	voting	rules	of	the	meeting	
require	that	at	least	75%	of	creditors	voting	on	the	
day	must	approve	the	debtor’s	proposed	variation	
in	order	for	it	to	have	effect.	

If	you	need	a	reduction	in	your	payments	greater	
than	15%,	or	if	you	require	a	payment	break	
longer	than	6	months,	or	if	you	have	already	
utilised	the	payment	break	discretion	and	require	
another,	then	we	are	obliged	to	call	a	meeting	
of	your	creditors	to	consider	what	is	known	as	a	
variation	to	your	IVA.	
We	will	need	evidence	from	you	of	the	
circumstances	leading	to	your	request	and	
assurance	that	you	will	be	able	to	complete	the	
IVA	under	any	new	terms	that	creditors	may	agree	
to.	
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What is a Variation? 
Creditors	will	usually	look	sympathetically	on	any	
subsequent	request	if	good	reason	can	be	shown,	
and	if	your	payment	record	outside	of	any	agreed	
breaks	has	been	good.	

Variation	

8. Unexpected changes to your circumstances 



8. Unexpected changes to your circumstances 

Examples	of	where	a	variation	may	be	needed	are:	 The process of variation

•	 Maternity	leave	necessitating	
							a	payment	break	of	over	
							6	months.	

•	 The	expense	of	a	new	baby,	meaning	
								that	disposable	income	is	reduced	by	more													
								than	15%.	

•	 You	or	your	
							partner	
							lose	your	job.	

•	 Redundancy	where	alternative	
							employment	has	not	been	secured	
							within	6	months.	
	
•	 An	increase	in	mortgage	or	rent	
							payments	to	the	extent	that	disposable	
							income	is	reduced	by	more	than	15%.	

To	begin	the	process	of	a	variation	to	your	IVA,	
you	may	make	a	request	by	speaking	to	us,	or	by	
informing	us	in	writing.	
Your	request	will	be	assessed	by	our	IVA	team	
to	calculate	the	viability	of	your	offer	and	we	will	
request	documentation	from	you	to	support	your	
change	in	financial	circumstances.	This	could	be	for	
example	wage	slips	or	copies	of	invoices/receipts	
showing
an	increase	in	expenditure.	Once	these	have	been	
received	and	verified,	your	offer	can	be	put	forward	
to	your	creditors	and	we	will	do	all	this	for	you.	
We	will	convene	a	meeting	of	your	creditors	and	
provide	them	with	a	report	detailing	the	offer	along	
with	a	projected	outcome	and	voting	forms.	At	least	
28	days’	notice	has	to	be	given	to	creditors	before	
the	meeting	can	be	held.	
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8. Unexpected changes to your circumstances 

For	the	offer	to	be	accepted	at	least	75%	of	the	
voting	creditors	need	to	agree;	if	more	than	
25%	reject	the	offer,	then	the	variation	has	to	be	
rejected.	

If	the	offer	is	accepted,	the	IVA	continues	under	
the	new	terms.	

If	the	offer	is	rejected,	you	will	be	contacted	to	
discuss	the	next	steps.	

If	you	need	to	contact	us	regarding	a
change	of	circumstance,	here	are	the	details:	

T: 0161 710 3680

W: www.fki.co.uk

E: info@fki.co.uk 

Postal address: ForestKing Insolvency Unit 8, 
Carolina Way, Salford, Manchester. M50 2ZY
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9. Breach of your IVA

Notice of Breach
As	we	have	explained,	there	are	many	ways	in	
which	your	IVA	can	be	adapted	to	your	changing	
circumstances,	but	you	must	remember	that	we	
can	only	help	you	if	you	keep	us	informed.	

If	your	circumstances	change	but	you	fail	to	tell	us	
and	you	miss	more	than	three	payments	then	we	
have	no	alternative	but	to	issue	you	with	a	Notice	
of	Breach.	

This	notice	allows	you	one	month	to	provide	us	
with	your	proposal	to	remedy	the	breach.	If	it’s	
not	rectified	we	must	send	you	a	Certificate	of	
Termination	that	ends	your	IVA.	This	may	lead	to	
bankruptcy	in	certain	circumstances.	

Examples of breach: 

•	 Incurring	arrears	in	payments	of	3	or	more	
months	(not	necessarily	consecutively)	

•	 Failure	to	supply	the	Annual	Financial	Review	
form	and	requested	documentation	

•	 Failure	to	introduce	additional	income	

•	 Failure	to	introduce	inheritance,	windfall,	legal	
claims	or	successful	PPI	claim(s)	

•	 Not	contacting	the	office	to	discuss	
							redundancy	pay	or	compensation	awards	

•	 Incurring	further	credit	without	the	Supervisors	
consent	which	includes	for	example	using	an	
overdraft,	taking	on	new	Hire	Purchase,	

							obtaining	a	new	credit	card,	loan	from	family	or				
							a	friend	which	requires	repayment	

•	 Non-disclosure	of	an	asset	

•	 Not	returning	the	signed	modifications	

•	 Not	returning	a	signed	RX1	form	(home	owners	
only,	if	your	property	is	included	in	the	IVA)	

•	 Not	adhering	to	any	modifications	stipulated	
by	creditors	at	the	start	of	the	IVA

What’s a 
Notice of Breach?

23



9. Breach of your IVA 
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What is a modification? 

These	are	the	changes	to	the	IVA	proposal	which	may	be	
requested	by	the	creditors	in	order	for	them	to	accept	the	
proposal.	You	will	also	have	to	agree	to	any	modifications	
before	we	can	accept	the	decision	on	your	behalf.	

What’s an RX1 form? 

An	RX1	form	is	used	to	enter	a	restriction	with	the	Land
Registry.
The	RX1	form	is	a	way	of	legally	restricting	your	property	from	
being	sold	without	the	consent	of	the	person	who	registers	the	
restriction.	The	Land	Registry	is	a	government	organisation	in	
the	UK	used	for	registering	titles	to	land	and	to	record	sales	
and	mortgage	information.	



9. Breach of your IVA 

If you keep us informed of your circumstances 
there are ways in which we can help you avoid 
a breach and help you to complete your IVA 
successfully. 

Remedying the breach 

For	example:	It	is	possible	for	a	breach	to	be	
resolved	and	the	solution	will	depend	upon	the	
nature	of	the	breach.	
It	is	possible	for	a	breach	to	be	resolved	by	
discharging	the	arrears	or	reducing	them	to	an	
acceptable	level	along	with	a	proposal	to	clear	
the	rest.	
It	is	very	important	that	you	contact	ForestKing	
Insolvency	as	soon	as	you	receive	a	Notice	of	
Breach	as	failure	to	rectify	the	breach	could	lead	
to	a	termination	of	the	IVA.	Here	are	the	contact	
details:

T:	0161	710	3680

W:	www.fki.co.uk

E:	info@fki.co.uk	

Postal	address:	ForestKing	Insolvency	Unit	8,	
Carolina	Way,	Salford,	Manchester.	M50	2ZY
	

Depending	on	the	terms	of	the	IVA,	the	value	of	
payments	made	to	date	and	the	reason	for	the	
breach,	a	creditors	meeting	may	be	required	to	
determine	the	next	course	of	action.	In	some	
instances,	the	IVA	may	be	terminated	without
further	instruction	from	the	creditors.

Once an IVA has been terminated, creditors are 
at liberty to pursue you for the outstanding debt 
and back date any interest and charges to the 
date your IVA was approved. 
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10. Mis-sold Payment Protection Insurance Claims

You	may	be	aware	that	over	the	past	few	years,	
banks	and	other	lenders	have	been	forced	to	pay	
compensation	for	the	mis-selling	of	Payment	
Protection	Insurance,	commonly	known	as	PPI.	

It	could	be	the	case	that	PPI	was	added	to	some	
or	all	of	your	loans,	credit	cards	or	other	debts	
when	you	took	them	out.	It	is	therefore	possible	
that	you	may	be	able	to	claim	for	mis-sold	PPI.	
The	fact	that	you	have	entered	into	an	IVA	does	
not	alleviate	the	lender’s	responsibility.	

If there are claims that can be pursued then any 
compensation due is caught under the terms of 
your IVA and must be paid into your IVA for the 
benefit of your creditors. 

You	may	already	have	signed	what	is	known	as	a	
Letter	of	Authority	which	will	enable	us	to	pursue	
these	claims	on	your	behalf	and	realise	additional	
money
for	the	benefit	of	your	creditors.	Any	costs	
incurred	in	pursuing	these	claims	will	normally	be	
met	out	of	the	proceeds	of	a	successful	claim(s).	
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It	is	unlikely	that	the	term	of	the	IVA	or	the	
monthly	payment	would	be	reduced	in	the	event	
that	a	successful	PPI	claim	is	paid	into	the	IVA,	
unless	the	monies	paid	are	sufficient	to	fulfil	all	
the	creditors’	claims	in	full	(including	any	fees	and	
costs	associated	with	the	IVA).	
www
Some	creditors	seek	to	set-off	the	amount	of	PPI	
compensation	against	their	debt	that	is	included	
in	your	IVA.	While	we	do	not	accept	that	they	are	
entitled	to	do	this,	it	is	unlikely	that	we	would	
seek	to	change	this	by	going	to	court	for	a	ruling.	
We	will	however	continue	to	try	to	persuade	
lenders	that	they	are	not	entitled	to	set-off	any	
such	amount,	but	if	they	insist,	then	they	will	have	
to	reduce	their	claim	in	the	IVA	which	will	have	the	
effect	of	improving	the	return
to	other	creditors	as	the	overall	debt	level	will	be	
reduced.	



11. Homeowners 

Notice of Breach
If	you	own	your	own	home	you	will	be	aware	that	
there	are	clauses	in	your	IVA	that	go	into	detail	
about	what	must	happen	with	any	equity	you	
might	have	in	your	property.	The	practical	effect	
of	the	equity	clauses	is	set	out	below.

If	the	available	equity	is	greater	than	£5,000,	you	will	
be	required	to	attempt	to	obtain	a	remortgage	or	
secured	loan	up	to	the	85%	figure.	

There	are	additional	conditions	around	any	
remortgage	you	are	able	to	obtain.	

The	increase	in	your	monthly	mortgage	payment	
must	not	be	more	than	50%	of	your	current	IVA	
contribution.	For	example,	if	you	are	currently	paying	
£200	per	month	into	your	IVA	and	you	are	able	to	
obtain	a	remortgage,	your	new	monthly	
mortgage	payment	must	not	be	more	than	£100	
higher	than	the	total	monthly	payments	you	were	
making	towards	your	old	mortgage	and	any	other	
secured	borrowings.	

The	equity	released	will	not	be	more	than	is	needed	
to	repay	the	amount	still	outstanding	-	your	debts	in	
full	together	with	fees	to	conclude	your	IVA.	

The	remortgage	term	does	not	extend	beyond	the	
later	of	your	State	retirement	age	or	the	existing	
mortgage	term.

What’s	Equity?	
Equity	is	the	difference	between	the	
value	of	your	home	and	what	you	owe	
on	any	mortgage,	loan	or	other	debts	
that	are	secured	on	the	property.	

Six	months	before	the	end	of	your	IVA	you	will	
need	to	obtain	a	valuation	of	your	home	and	
up-to-date	balances	on	any	mortgages	and	other	
loans	or	debts	that	are	secured	on	the	property.	
Don’t	worry	as	we	will	remind	you	when	you	are	
due	to	do	this.	We	then	use	this	information	to	
calculate	the	equity	position	in	your	property.	

Having	done	this	calculation,	if	the	equity	in	your	
would	not	be	economical	to	ask	you	to	
remortgage	to	release	the	equity	once	the	costs	
of	a	remortgage	have	been	paid,	so	you	will	not	
be	required	to	do	anything	further.	
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11. Homeowners

If	you	are	unable	to	obtain	a	remortgage	for	any	
reason,	the	terms	of	your	IVA	will	usually	say	
that	you	must	extend	the	term	of	your	IVA	by	
12	months	and	make	12	further	payments	at	the	
existing	amount	instead.	So,	even	if	the	available	
equity	is	£10,000	and	your	current	payment	into	
your	IVA	is	£150	but	you	are	unable	to	obtain	a	
remortgage,	you	will	be	required	to	pay	in	just	
£1,800	instead	(12	x	£150).	

The	following	examples	may	help	your	
understanding	of	this.		

Examples of equity calculations; 

Example 1 

Property	value		 	 	 £200,000
85%	of	property	value		 	 £170,000
Mortgage		 	 	 £160,000
Secured	loan	 	 	 £6,000	
Available	equity		 	 	 £4,000	

Available equity is less than £5,000 therefore 
no further action is required. 
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Example 2 

Property	value		 	 	 £200,000
85%	of	property	value		 	 £170,000
Mortgage		 	 	 £155,000
Secured	loan	 	 	 £5,000	
Available	equity		 	 	 £10,000	

The available equity is greater than £5,000 
therefore you will be required to attempt to 
obtain a remortgage to introduce £10,000 (less 
costs). 

RX1 form 

To	protect	the	creditors’	interest;	the	Supervisor	of
the	IVA	is	required	to	register	a	restriction	against	
your	property.	The	restriction	is	not	a	charge.	The	
restriction	means	that	should	you	try	and	sell	or	
remortgage	your	property	during	the	term	of	your	
IVA	the	Supervisor	of	the	IVA	will	be	made	aware.	
To	facilitate	the	restriction	being	placed	you	are	
required	to	sign	and	return	an
RX1	form.	If	you	do	not	do	this,	then	this	will	be	a	
breach	of	your	IVA.	



12. Full and Final Settlement 

 
In	such	cases,	you	will	have	paid	more	into	the	IVA	
than	the	total	of	the	unsecured	debts	you	started	
with.	

Payments made to date
 
Your	circumstances	may	change	to	such	an	extent	
that	you	are	unable	to	continue	to	make	your	month-
ly	payments	into	the	IVA,	perhaps	due	to	ill	health	or	
other	personal	circumstances.	If	this	happens	then,	
depending	on	the	amount	of	payments	you	have	
already	made	into	the	IVA,	we	may	be	able	to	per-
suade	creditors	to	allow	the	IVA	to	conclude	earlier.	

The	early	completion	of	your	IVA	may	be	possible.	

100p/£ Settlements 

An	IVA	can	complete	without	the	consent	of	
creditors	should	you	be	in	a	position	where	the	
amount	of	money	paid	into	the	IVA	is	enough	to	
pay	all	your	unsecured	creditor	claims	in	full	plus	
all	the	fees	and	costs	associated	with	the	IVA.	
This	could	happen	if,	for	example,	you	receive	
an	inheritance,	have	a	large	lottery	win	or	receive	
significant	proceeds	from	selling	your	property.	

In	certain	cases,	you	may	also	have	to	pay	what	
is	known	as	statutory	interest	on	the	original	debt	
amount.	
In	such	cases,	you	will	have	paid	more	into	the	
IVA	than	the	total	of	the	unsecured	debts	you	
started	with.	

What is Statutory Interest on the 
original debt amount? 

This	is	currently	8%	per	annum
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12. Full and Final Settlement

Lump Sum Offer less than 100p/£ 

In	certain	circumstances,	creditors	may	accept	a	
lump	sum	offer	to	settle	the	IVA	at	considerably	
less	than	100p/£.	To	enable	a	variation	meeting	to	
be	convened,	you	will	need	to	provide	details	of	
the	amount	you	are	offering	and	where	the	funds	
are	coming	from.	

Photo	ID	and	evidence	of	address	for	the	person	
providing	the	funds	is	most	likely	to	be	required	
for	us	to	comply	with	anti-money	laundering	
regulations.	In	some	cases	an	up	to	date	income	
and	expenditure	statement	will	need	to	be	
completed.
	
If	you	feel	you	are	in	a	position	to	offer	a	full	and	
final	settlement,	please	contact	us	and	we	can	
provide	you	with	a	list	of	the	documents	creditors	
and	ForestKing	Insolvency	will	require.	

If	creditors	reject	the	offer	of	settlement	then	you	
will	be	contacted	to	discuss	the	next	course	of	
action.
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Should	you	receive	any	inheritance	or	windfall,	
then	under	the	terms	of	your	IVA	proposal,	these	
are	required	to	be	paid	into	the	IVA	for	the	
benefit	of	creditors.	You	can	request	that	a
	meeting	of	creditors	is	convened	to	seek	the	
completion	of	the	IVA	by	utilising	only	a	portion	
of	the	monies	received;	however,	if	creditors	
reject	the	offer	of	settlement	then	all	the	monies	
will	have	to	be	paid	into	the	IVA.	

Any	of	these	types	of	meetings	must	be	convened	
giving	at	least	28	days’	notice	to	your	creditors.	



13. Completion of your IVA 

 If	you	successfully	make	all	of	the	payments	due	
to	your	IVA,	whether	or	not	you	have	had	a	
payment	break,	a	reduction	in	payments,	a	
variation,	or	have	had	a	full	and	final	settlement	
offer	accepted	by	your	creditors,	then	all	of	the	
unsecured	creditors	included	in	your	IVA	have	
legally	accepted	the	payments	they	have	received	
as	full	settlement	of	the	debts	you	owed	to	them.	
We	will	complete	and	issue	all	the	necessary	
paperwork	with	your	creditors	and	will	issue	you	
with	a	Notice	of	Full	Implementation	for	your	
records.	

What’s a Notice of Full Implementation?
 
When	you	have	made	your	last	payment,	we	will	check	that	
no	more	
money	should	be	paid	into	the	IVA.	When	the	Insolvency	
Practitioner	is	sure	no	more	
money	is	due,	a	final	distribution	to	your	creditors	can	be	
made	and	you	will	be	issued	with	a	Notice	of	Full	Imple-
mentation.	

At	this	point	your	IVA	is	legally	finished	and	you	are	released	
from	all	the	debts	that	were	included	in	it.	
This	closure	process	typically	takes	4	to	8	weeks.	

This	notice	is	proof	that	your	IVA	has	been	completed	suc-
cessfully	and	for	example,	could	be	provided	to	the	Credit	
Reference	Agencies	to	ensure	that	their	records	are	updated	
accordingly.	You	should	keep	this	
document	safe	should	you	ever	need	to	use	it.	
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14. Your Credit File

When	you	have	gone	through	any	form	of	insol-
vency	process	your	credit	rating	will	be	adversely	
affected	for	at	least	six	years.	For	an	IVA	it	is	six	
years	from	when	it	starts,	or	longer	if	the	IVA	lasts	
more	than	6	years.	

Please	note	that	your	credit	file	is	updated	by	
creditors	and	not	ForestKing	Insolvency.	If	after	
your	IVA	has	completed	a	creditor	has	failed	to	
update	your	file	you	are	within	your	rights	to	
forward	a	copy	of	your	Notice	of	Full	Implementa-
tion	to	the	reference	agencies	which	may	enable	
them	to	update	their	records.	

Should	you	wish	to	discuss	the	IVA	and	the	impact	
on	your	credit	file	in	more	detail	please	contact	
us.	

Obtaining credit after your IVA is 
completed 

It	is	possible	to	obtain	credit	after	your	IVA	com-
pletes	and	you	may	wish	to	improve	your	credit	
rating	again	over	time.	

There	are	lots	of	useful	documents	and	websites
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available	for	you	to	reference,	here	are	a	few	of	
our	recommended	reads:
 
www.moneyadviceservice.org.uk
 
www.moneysavingexpert.com/loans/credit-rat-
ing-credit-score 

www.experian.co.uk 

www.payplan.co.uk

www.stepchange.org

www.equifax.co.uk

www.citizensadvice.org.uk
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